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Distance Learning Technology & Technical Support
The four primary software products currently used for course delivery at Athens State University are as follows:

Athens State incorporates Blackboard Learn™ as its official platform for on-line course delivery.  Blackboard is a course
management system designed to enhance your learning experience and to promote collaborative engagement throughout  your
educational career at the university.

All internet-based and blended courses, as well as some land-based courses will require you to use Blackboard on a regular
basis throughout each semester.  Instructors employ Blackboard within their courses to varying degrees, and may at their
discretion enlist the following institutionally-supported software to further enhance their courses for your benefit.

The Wimba Collaboration Suite is a rich array of collaborative tools that allow instructors to deliver the highly personal and
lively nature of traditional classroom instruction for you to experience in an enhanced online environment. From voice to video,
podcasting to content authoring and instant messaging, Wimba works seamlessly within existing Blackboard courses to further
enhance your learning experiences.

Respondus LockDown Browser™ is a downloadable application used for taking your exams over the Internet.  If required by
your instructor, you must download LockDown Browser from our website at www.athens.edu/blackboard and install it onto your
computer.  A successful installation of the software will result in the placement of a “padlock” icon on your computer’s desktop,
which you must click to take your test at the appropriate examination time.  It is highly suggested that you install the software the

first week of the semester, long before your first exam, in order to sufficiently resolve any technical issues you may encounter.

Tegrity Campus allows you to playback any class session or lecture which has been recorded by your instructor, in part or
whole.  Audio & video can be streamed over the internet or downloaded to an external video player (iPod, MP3) for off-line
studying. If your instructor has provided video sessionsyou’re your review, they may be accessed by clicking the “Tegrity
Classes” link/button in the Blackboard course menu.

  Your first line of technical support for all Blackboard, Wimba, Lockdown Browser and Tegrity

related issues is to call our 24 hour hotline:         1-888-7-ATHENS  (1-888-728-4367)
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CONTACT NUMBERS
1-800-522-0272

Switchboard
256-233-8100

Admissions
256-233-8130

Records
256-233-8131

Bookstore
256-233-8249

Business Office
256-216-3304

Financial Aid Office
256-233-8122

College of Arts and Sciences
256-233-8277

College of Business
256-216-5352

College of Education
256-216-6602

Athens State Center at Northeast Alabama Community College
256-638-3736

Athens State Center at Northwest-Shoals Community College
256-331-8084

Athens State Center at Snead State Community College
256-840-4122

Athens State Center at Wallace, Hanceville
256-352-8090

Athens State Center at Wallace, Selma
334-876-9421

Redstone Arsenal Center
256-882-9426

Testing
256-233-6540

Security
256-233-8222




